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ABSTRACT

Information is a fast growing entity. And Librarg also an ever growing organization. It is alwagensthat
library and information centers always welcomerib& technologies so that they can satisfy the Uisdosmation needs.

Therefore it is not surprising that, library & imfoation centers adapting recent trends.

This paper is a study in some selected colleg&loiugarh district. It is an attempt to study thregent scenario

of these colleges.
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INTRODUCTION

With the invention of modern information and comnwation technologies, information becomes a fastwng
entity. And accordingly information centers likbraries face the challenges of information delivang its ever changing
consumption. Hence the basic concept of LIC isargér regarded as to retrieve, organize & to stafie@mation from
printed or electronic sources. Modern technologiesvide fast and easy access for users to rettisvesver growing
amount of stored information in international, natl or local databases. To pursue the user’s angrspcietal needs,
academic and research requirements, changing iafam seeking attitudes of users and impact of reldyical

advancements and innovation of different ways fmi@ing information, LICs moved towards adaptiegent trends.

For effective teaching and learning, an informataamtre like library, always needs to be up to d&@ that
teaching as well as learning could be interestikarording to Dorothy Obi, “good teachings demandt tstudents be
exposed to relevant information resources for &ffecunderstanding and exposing knowledge. Hermaries became
part and parcel of every academic institution. ®pecup with the time LICs are also adapting modechnologies. In the
21% century, the traditional method of service pramisis astronomically becoming obsolete. In thisardgit becomes a
challenge to professionals to keep their activibeservices manual. It is not enough for the ligsto adopt modern

technologies but they also be effectively managed.
AREA OF THE COVERAGE

The study is limited to selected provincialisedlegés of Dibrugarh district. These colleges areated at
Dibrugarh town. The criteria for selection of thes#leges were based upon provincialisation bygtret. of Assam and
accredited by NAAC. A table has been prepared ésgmt the selected colleges.
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Table 1: The Table Shows the Sample of the Populati & Its NAAC Accreditation Status

Accreditation Year of
S| No. Name of the College Status Accreditation
1 D. H. S. K. College B++ 2003
2 M. D. K. G. College B 2011
3 D. H. S.K. Commerce College B 2004
4 Dibru College B+ 2007
5 Nandalal Borgohain City College B 2005

OBJECTIVE OF THE STUDY
« To find out the ICT infrastructure of selected egk libraries of Dibrugarh district.
* To know about the present status of recent trehdsreices provided by the selected libraries.
» To know about the e-resources provided by therjbra
* To know about the ICT based services provided byibivary.
EMERGING TRENDS AND TECHNOLOGIES AND LICS

The use and impact of ICT among the users madél®e to change their environment. Therefore, tovigle
precise, current and factual information just imei digital or electronic information are more p@suthan traditional
printed publications. Traditional libraries are nséorming themselves into digital libraries becaudeits enormous
capacity of data storage, quick processing, accesgval and dissemination of information. Altlgtusome LICs are deal
with both printed and digital materials. Some trem¢hich are evolving recently in LICs are Librar®2mobile library
service, cloud computing, geographical informatgystem, internet based services, digital referesggice, consortia

based services etc. etc.

Library 2.0

According to Wikipedia, “with Library 2.0 libraryesvices are constantly updated and re-evaluatéebdb serve
library users. It also attempts to harness theatipbruser in the design and implementation of Iipraervices by
encouraging feedback and participation.” (en.wiklipeorg / wiki/Library-2.0). To provide the bestrgees to the users,
Library 2.0 constantly updated and re-evaluatedafip services. Library 2.0 uses varieties of tedbgies offered by
Web2.0. It includes online services like the us®©B8RC system and an increased flow of informatimmf the user back
to the library. Library 2.0 provides users activartizipation and feedback of its user community.wdaer Web2.0
technologies facilitates libraries to create caliaive and participative environment that is neeeg to deliver user-
centric library services and to create new resausrel build- upon existing ones using collectivelligence of users.
Such resources that are used in library environnaeet—Wikis, blogs, RSS and podcast have become lqoju

conveying and acquiring information.
Bulletin Board

Bulletin board is a surface which is intended fbe tposting of public messages. With the techno#gic
advancement bulletin board can also be entireljigital domain and placed on computer networks pemple can leave
and create messages for other people to readsseaadulletin board system. It can serve the samnpose as a physical

bulletin board. To attract the users bulletin boahtduld be user friendly, advertising, informatied it must provide
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up-to-date information. Bulletin board in LICs affeservices like CAS, SDI, display of new arrivaksference services,

information exchange, advertisements, conferenspgnsors and grants etc. etc.
Cloud Computing

Cloud computing is a technology where user canestiag resources and services over the internegrrétian
having these services and resources on local sémedes or personal device. Modern LICs have lbsérg the cloud
computing services such as online databases ag lenion catalogues for over a decade. But whaanihg for the use
of a third party services LICs must have a detdieowledge of the whole system. Only a standardpzomy who is expert
in handling such services should be appoint. Solmedcservice providers are Ex-Libris, Duracloud a&wlaris Library
System etc are available in the market. Becausleeohtegration in cloud between libraries, applarapartners and data,
cloud computing can manage many common challenfdibraries like scarce resources, increased usenahd, ever
more complex collections, systems and workflowsatgreat extend. Libraries can use all types of cloamputing
services in areas of automation, website hostingjtadl library services, search services, stordgéegrated Library

System, Inter Library Loan System etc.
Geographical Information System (GIS)

GIS is geospatial analysis and display. Accordmd@tirrough and Mc. Donnell, GIS is a, “a power fedit of
tools for storing and retrieving at will, transfang and displaying spatial data from the real wddda particular set of
purposes.”(https://books.google.co.in).

By using GIS tool LIS research can investigate affctiveness of a new library branch location dming
guantitative analyze of the population demograpbilsulation statistics and other data from newatan. GIS is also
useful to analyze and compare circulation datacpeita in different neighborhoods. Librarian casikaunderstand and

display research findings.
Internet Based Services

The internet today has a revolutionary effect o@4.bBnd on its professionals. Due to such effedraditional
library services they shift from collection manageto information management, from ownership toeas, and the
change in nature, boundaries and structure ofnmdition need. Therefore internet becomes a parpanckl of the LICs.
And with the growing innovations in internet, orenceasily access to libraries via web pages. Webdaervices can be
available for 24x7 and it provides users with tlewenience of accessing information in their owneti saving them
traveling cost and time and new options for answgereference questions. Some of the importantrijpsarvices that can
be offered through the internet are — acquisiti@ehnical processing, circulation, reference sefvioPAC, resource

sharing, portals, electronic journals, online datas etc. etc.
Digital Reference Service

The development of ICT had a great impact on refeeservice too, as collection and information émeyal
become increasingly accessible electronically. | I§secially academic libraries are trying to mdet needs of the
academic and research community by improving therivices and enhancing their resources. Digitaregice service is a
network of expertise, human intermediation and weses put at the disposal of users in an onlineWorked environment.

Different types of digital reference services aeenote enquiry services, catalogue on the web, dedicweb sites,
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interactive services, resources remotely availdinlks to other OPACs, e-mail based reference sesvétc. etc.
Consortia Based Reference Services

Library consortia made it possible to share thewsses within the networked libraries, publishemd &endors.
Because of its low-cost nature it becomes possibjeurchase information in stabilized and reasanglices. Therefore
an increasing number of libraries joined consoagaa way of brokering better prices and renderapidr and efficient
services to information seekers. Recently in thestWihe library consortia are shifting from a pagpl and limited
position of resource sharing to an integrated systéde resource sharing. Consortia based libraryices offer sharing
of union catalogue, inter-library loan, documentivaey services, storage facilities, collection dmpment and human
resources at local, national and regional levem&axamples of consortia in India are CSIR Libr@gnsortia (Council
for Scientific & Industrial Research), FORSA (Fordon Resource Sharing in Astronomy & Astrophysi@s)d HELINET

(Health Sciences Library & Information Network),NI's Library Consortia etc. etc.
METHODOLOGY
My data is of primary nature.

To fulfill the purpose, research methodology addpsequestionnaire method and interview methodepared a

guestionnaire with relevant questions and haveéedshe colleges personally.
DATA ANALYSIS AND INTERPRETATION

Following tables provides an analysis and integiiet arrived at from the received questionnaiffethe studied

college libraries.

Table 2: ICT Infrastructure of the Studied Librarie s

Sl. Name of e o_f No of Internet Wi-Fi Digital Digital
Introducing . . Scanner . .
No | the College Computer | Connection | Connection Repository | Library
Computer
1 D. H.S. K. 2006 5 Yes No No No No
College
2 M.D. K. 2005 9 Yes Yes No No No
G. College
D.H. S. K.
3 Commerce 2008 8 Yes Yes Yes Yes Yes
College
4 | Dibru 2010 10 Yes Yes Yes Yes No
College
Nandalal
5 (B:ﬁ;g"ha'” 2012 1 Yes No No Yes No
College

(Source: Primay data)

From the above table it is seen that more or légbalibraries have ICT infrastructure. Among tihéandalal
Borgohain City college has introduced computer mégd.e. in the year 2012. This college is iniigial stage having
single computer with internet connectivity. And e other hand Dibru College has the highest nurabeomputer, i.e.

10. The table shows that only D.H.S.K. Commercdegel has a digital library.
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Table 3: ICT Based Services Provided by the Library

] Access to
Name of the | Circul SDI Reference L Internet A Access to E- S
. 3 Acquisition OPAC Wi-Fi Digitized
College ation &CAS Service Access Resources Documents

DHSK College Yes No Yes No Yes Yes No No No
MDKG Yes No No No Yes Yes Yes Yes No
College
DHSK
Commerce Yes No Yes Yes Yes Yes Yes Yes Yes
College
Dibru College Yes No Yes No Yes Yes Yes Yes No
Nandalal
Borgohain City| No No No No No No No No No
College

(Source: Primary data)

The above table is a presentation of services reddey the library which are given through ICTsoffrthe
above table it is seen that except Nandalal BorigoBdy College, all the college libraries are piding circulation OPAC
and access to internet services with the help @f EDI & CAS is the only service that is not prositiby these college
libraries. They are providing the facility manually the users. Except DHSK College and NandalalgBloain City
College library, all the other college library hawi-Fi connectivity. The study reveals that onlyH26.K Commerce

College library provides users access to digitizeutnents.
CONCLUSIONS AND SUGGESTIONS

With the changing environment of libraries, librampfessionals should also be well convergent withrmation
and network literacy and e-learning. From this gtitds seen that though all the colleges haveifjedllibrarian most of
the libraries has lack of professional assistaibés is a challenge for the librarian to providellBased services without
qualified assistance. In this regard college aithaan take initiatives like appointing professibrstaff and give them
opportunity to participate in professional trainingome colleges still need to improve their ICTrastructure. ICT
infrastructure is the basic requisite to adopt testinologies. In spite of the availability of diéat e-resources and digital

repositories users are still lagging behind in gshem.

With the advent of ICTs there has been a signifiéampact on LICs which lead to modernization ofrdiies.
Changing attitudes of users in information seekiglso one of the most prime factors for modeitiozaof a library.
Therefore to cater to the users need modern lésdround to adopt new technologies like Library 2l6ud computing,

internet based services etc.
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